Glossary of Terms


A

Accreditation
The process through which the regulators confirm that a qualification conforms to the relevant regulatory criteria. 

Accreditation of Prior Learning

Accreditation of prior learning (APL) is a means of crediting for achievements, skills and knowledge that have already gained. These may have been gained from a course or self-directed study. In order to use APL requires the matching of previous learning with the requirements of the qualification.  Credit is awarded for learning that can be demonstrated. 

Adult Learning Inspectorate (ALI)

The Adult Learning Inspectorate (ALI) is a non-departmental public body. It is responsible for inspecting the quality of education and training for adults and young people in England, raising standards and reporting its findings back to both the Secretary of State for Education and the public. 

Appeal
A process through which an awarding organisation may be challenged on the outcome of an enquiry about results or, where appropriate, other procedural decisions affecting a centre or individual candidates.

Apprenticeship
A structured, work-based training programme at level 2 and level 3, leading to nationally recognised qualifications. Apprenticeships are developed by Sector Skills Councils and approved by the UK Commission for Employment and Skills. Learners gain a National Vocational Qualification, plus other qualifications, such as key skills and technical certificates. There are variations in the content in each of the four UK countries.
ASL - additional and specialist learning

Qualifications that learners choose to include in their Diploma that are complementary or specialised in character. Additional and specialist learning must provide high-quality breadth and/or depth of curriculum experience, without duplication of principal learning, and be based on a solid evidence-base of progression opportunities for learners who want to progress into immediate employment with training, or full-time further and/or higher education.

Assessment
This is the process of making judgements about the extent to which a learner’s work meets the assessment criteria for a qualification, unit or part of a unit.

Assessment Centre

An organisation approved by an Awarding Body to deliver a nationally recognised qualification (e.g. N/SVQ, QCF and/or VRQ). In order to be approved the Approved Centre must meet Awarding Body set requirements in terms of having sufficient and suitable systems, resources and qualified staff (assessors and internal verifiers). The Approved Centre must maintain these requirements and must deliver the qualification consistently to the necessary standard or approval can be withdrawn.

Assessment Criteria

The requirements that candidates need to meet to achieve success in a qualification or unit, or part of a unit.

Assessment Strategy

When a set of National Occupational Standards are developed which includes a recommended NVQ/SVQ the Standard Setting Body also develops an appropriate Assessment Strategy. This lays down rules which Awarding Bodies must follow normally covering; the location and context of evidence, acceptable forms of evidence, reasonable adjustments for candidates requiring special consideration, use of simulation, knowledge assessment, sufficiency and balance of evidence, expertise of Assessors and Verifiers, external and internal quality control and/or independent assessment.

Assessor
An Assessor is the person who makes a judgement on a learner’s work.

Association of Learning Providers (ALP)

The Association of Learning Providers (ALP) is a subscription-based organisation that serves as the national voice for independent organisations that provide learning and training in the UK.
The Association works with government departments such as the Department for Education and Skills and the Department for Work and Pensions to develop national policies and strategies. It also helps to shape future training policies by representing the views of member organisations to civil servants, MPs, the Learning and Skills Council and other educational bodies.

Authentication
Confirmation that work has been produced by the learner who is putting it forward for assessment, and that it has been produced under the required conditions.

Awarding
The process through which learners’ results and/or grades are determined on the basis of available evidence.
Awarding Body
An organisation recognised by the regulators for the purpose of awarding accredited qualifications. Further details of accredited qualifications and units can be found on the National Database of Accredited Qualifications (NDAQ) website www.accreditedqualifications.org.uk.

Note: in future these will be known as Awarding Organisations in England and Wales.

B

Basic Skills

There are two Basic Skills, Literacy and Numeracy. They are essentially the ability to read, write and do simple calculations.

C

Candidate

The individual progressing towards achieving a qualification around whom the assessment process revolves. The candidate should ensure s/he fully understands the system and what is expected of them.

CCEA – Council for the Curriculum, Examinations and Assessment 
CCEA advises on curriculum and regulates external qualifications in Northern Ireland other than NVQs which are the responsibility of Ofqual. It also awards qualifications in both general and vocational areas. 

Centre Approval 
A process through which a centre wishing to offer particular qualifications is confirmed as being able to maintain the required quality and consistency of assessment, and comply with other expectations of the awarding body.

Certificate
The record of attainment in a unit or qualification issued by the awarding body.

Competence

Competence is the ability to apply knowledge, understanding, practical and thinking skills to perform activities within an occupation to the required standards expected in employment.  Competence is therefore directly related to performance in the workplace rather than just evidence of training course attendance or of achievement in academic qualifications. The assessment of competence is a judgement made against a benchmark - a minimum acceptable standard of occupational performance - normally defined by an industry sector as a ‘National Occupational Standard’. National Occupational Standards form the basis of most vocational qualifications - specifically in NVQs and SVQs, but in other types of award as well, both in the UK and internationally.

Competence Assurance

Competence Assurance is the process by which an organisation ensures that its workforce is competent.  A Competence Assurance system is a methodology for maintaining the capability of its workforce.

Continuing professional development (CPD)

Continuing professional development (CPD) is the process of getting, developing and maintaining the skills and knowledge needed to be effective in working life.
CPD is an ongoing process that can change in response to the changing needs of an individual's role.

Core Skills
The Scottish equivalents of Key Skills, Core Skills are the skills and abilities that everyone needs in their work. They help an individual work more effectively and cope with changing situations. There are five Core Skills: Communications, Numeracy, Information Technology, Problem Solving, Working with others, each of which can be gained as qualifications that can be achieved at several levels. 

D

DAB – Diploma awarding body
A Diploma awarding body that meets the requirements for, and is recognised by, the regulators to award the full Diploma qualification.

DCELLS – Department for Children, Education, Lifelong Learning and Skills
DCELLS is the department within the Welsh Assembly Government which has responsibility for the regulation of qualifications and assessments in Wales.

DDPs – Diploma development partnerships
Diplomas are being developed by DDPs led by the relevant sector skills councils as representatives of employers. The DDPs make sure that the content of each Line of Learning meets the needs of employers and higher education, including a requirement to succeed in achieving functional English, mathematics and ICT.

Diploma 
Diplomas are brand new, multi-purpose qualifications for 14 to 19-year-olds. They are a central part of changes to secondary education that are designed to encourage more young people to gain the qualifications they need to progress into further and higher education or employment. 

Distance Learning

Distance learning is when learners are taught from a remote location, typically home or work, using specially prepared material and with tutor support. It needs a substantial amount of self-directed work from the learner.  Distance learning can take place outside of ‘normal’ office or school hours, or where the pace of learning is significantly faster or slower than usual. It can also take the form of tuition over the internet, via video links, or through television, radio or the post.

E

Eligibility

Eligibility refers to learners who qualify for LSC funding under the terms laid out in the Learner Eligibility Guidance.  The eligibility and existence of a learner must be evidenced, and must be established at the start of his or her programme by the learning provider.

ELQ – Entry level qualification
ELQ used to be called Entry level award. These qualifications are designed for learners not yet ready for GCSE or NVQ level 1.

Entry level, level 1, level 2, level 3
A consistent classification of the relative demands of qualifications or learners’ attainments: 

· Entry level applies to learners not yet ready for GCSE 

· level 1 equates to GCSE grades D–G 

· level 2 equates to GCSE grades A*–C 

· level 3 equates to A level attainment.

Essential Skills

Essential Skills will replace Key Skills in Wales and Northern Ireland in Government funded training programmes. They include Literacy, Numeracy and Information Technology. They are differences between them in each country!

Evidence Requirements
The Awarding Body specifies the minimum amount and type of evidence that must be produced for the candidate to demonstrate competence and achieve a qualification

Exemptions
An exemption is allowable under the Disability Discrimination Act 1995 (as amended in 2007) for candidates who are not able to demonstrate the skill required for a particular part of the component required for general qualifications. This step is taken so that disabled learners are not disadvantaged compared to non-disabled candidates. As the competent standard cannot be changed the exemption is the last resort taken by an awarding body if no suitable reasonable adjustment can be used.

Experiential learning
Planned real-life learning activities that are often community based. Learning is facilitated through a combination of planning and preparation, experience, reflection and review.

External assessment
A form of independent assessment where tasks are set, and learners’ work is assessed, by the awarding body.

External Verifier

A person appointed by an Awarding Body who is responsible for checking and monitoring the assessment systems and practice carried out at Approved Centres.

 F

FAB – Federation of Awarding Bodies
The FAB is a membership body, representing organisations that award vocational qualifications in the UK. 

FfA – Framework for Achievement
Now renamed the Qualifications and Credit Framework (QCF).

FLT – foundation learning tier
The development of the FLT introduces new progression pathways focusing on the skills and learning needed for progression from Entry and level 1 to level 2. 
Functional Skills
The core elements of English, mathematics and ICT, which provide the essential knowledge, skills and understanding needed to operate confidently, effectively and independently in life and at work. Functional skills will relate to GCSEs in English, mathematics and ICT, Diplomas and apprenticeships. They will also be available as stand-alone qualifications. They will replace Key Skills in English Apprenticeships.
G

GLHs – guided learning hours 

The number of hours of supervised or directed study time assigned to complete the qualification or a unit of a qualification.

H

HEI – higher education institutions
HEI is a general term used to describe universities and university colleges.

Highland and Islands Enterprise

Public body providing funding for training and accreditation on behalf of the Scottish Assembly

I
IAG – Information, Advice and Guidance
People need IAG to make informed choices about local learning and work opportunities. Information is the data about how to access learning and work opportunities. Advice is the additional support given to understand the information. Guidance offers even more in-depth help from a trained adviser. 

Internal Assessment
A form of assessment where assessment tasks are set and learners’ work assessed by the centre, subject to external moderation or verification where appropriate.
Internal Verifier

Appointed by an Assessment Centre, the Internal Verifier is responsible for quality assuring the qualifications delivered by the Centre.

J

JACQA – The Joint Advisory Committee for Qualifications Approval
The Joint Advisory Committee for Qualifications Approval (JACQA) will act as an advisory committee to the Secretary of State, with the overarching goal of ensuring eligibility for public funding is directed at relevant 14-19 qualifications, in line with 14-19 policy.
JCQ – Joint Council for Qualifications
The JCQ represents the awarding bodies AQA, CCEA, City & Guilds, Edexcel, OCR, SQA and WJEC. They are the seven largest providers of qualifications in the UK, offering GCSE, GCE, AEA, Entry level, Scottish Highers, vocational and vocationally-related qualifications. 

K

Key Skills

Key skills are skills that are commonly needed for success in a range of activities in education and training, work and life in general. The key skills units aim to develop and recognise a candidate’s ability to apply these skills in ways that are appropriate to different contexts in order to improve the quality of learning and performance. There are six Key Skills; Communication, Application of Number, Information Technology, Working with others, Improving own learning and performance, Problem solving. Each is available as a qualification, and can be gained at levels 1, 2 or 3.
L

LAR – learner achievement record
The LAR is linked to the National Database of Accredited Qualifications (NDAQ). It enables learners to check their progress towards a qualification and to see what other qualifications they could work towards if they want to progress to a new goal. A learner can log on to a website and check their own personal, validated record of achievement or show it to a potential employer.

Learning Outcome 
A learning outcome sets out what a learner is expected to know, understand and be able to do as the result of a process of learning.

Learning Provider
A school, college, training centre or workplace offering educational opportunities.

Learning and Skills Council

A Non-departmental public body (NDPB) that has responsible for funding and commissioning post-16 learning, except Higher Education.
Level 
The level at which a qualification is accredited. Level is an indication of the relative demand made on a learner, the complexity and/or depth of achievement, and the learner’s autonomy in demonstrating that achievement. A qualification may be made up of units that are not all regarded as being at the same level. All qualifications assigned the same level are broadly comparable with each other. 

Lifelong Learning
Describes an individual’s capacity to continue to learn and, by implication, to respond positively through learning and development to changing circumstances.

LRS – learner registration service
The LRS is an internet-based service, provided by MIAP, that will be providing a unique learner number (ULN) for every person in education and training in the UK. ULNs will be used more widely in the future.

M
MIAP – Managing Information Across Partners
MIAP is a programme to streamline the way in which information on learners and learning is shared across the education sector. It will provide the learner registration service to issue ULNs [Unique Learner Numbers]. Services such as the LRS [Learner Registration Service] are made available to individuals, employers and communities.

N

National Apprenticeship Service

New structure designed to focus solely on delivering Apprenticeships (will be part of the Skills Funding Agency).

NDAQ – National Database of Accredited Qualifications
NDAQ contains details of all qualifications that are accredited by the regulators of external qualifications in England (Ofqual), Wales (DCELLS) and Northern Ireland (CCEA) http://www.accreditedqualifications.org.uk  

National Employer Service

National LSC service working with large employers (5,000+) to tackle their skills needs (in future it will be part of Skill Funding Agency).

National Occupational Standards (NOS)

National Occupational Standards (NOS) are statements of the measurable performance outcomes (skills, knowledge and understanding) needed for an individual to meet the standards expected of them in employment.        
Each standard is split into groups of activities, called units, which in turn are divided into elements.  There are NOS covering almost every occupation in the UK, from administration to quarry management.  The standards are industry-led and developed by industry representatives from the sector. They are also the basis for vocational qualifications and can be used for training, appraisal and recruitment.

NOS can be found on http://www.ukstandards.org.uk
National Qualifications Framework

A UK-wide framework containing all approved qualifications from levels 1 to 5. It is gradually being replaced by the QCF and the SCQF

National Skills Academy (The) - NSA

National Skills Academies are employer-led, world-class centres of excellence delivering the skills required by each major sector of the economy. The Learning and Skills Council manages the network of National Skills Academies, which put employers at the heart of skills training, meaning that they have a real say – they influence the curriculum to ensure it reflects employers’ needs; get involved in the management; set standards and influence strategic direction.  The extractive and mineral processing industries are involved with NSA for Materials, Production and Supply.
National Vocational Qualification (NVQ)

National Vocational Qualifications (NVQs) are work-related, competence based qualifications that reflect the skills and knowledge needed to do a job effectively. They represent national standards recognised by employers throughout the country. They are organised into a classification which is based on the competence levels required.  NVQs are based on national occupational standards, which describe what competent people in a particular occupation are expected to be able to do. This includes current best practice, the ability to adapt to future requirements and the knowledge and understanding which underpins competent performance.


NEET – not in education, employment or training
The term used to describe 16- to 18-year-olds who are not in education, employment or training. 

O

Occupational Qualification
A qualification that introduces the skills and capabilities needed for a particular occupation or job within a sector. The skills of an occupational course are developed to an industry standard and to a level of competence needed to use them in a workplace. 

Ofqual
Office of the Qualifications and Examinations Regulator. Ofqual regulates qualifications, exams and tests in England.

P

PLTS – personal, learning and thinking skills
These are the skills that will equip people for successful employment and lifelong learning. PLTS will be incorporated into the Diploma. PLTS require learners to be:

· independent enquirers 

· creative thinkers 

· reflective learners 

· team workers 

· self-managers 

· effective participators.

Progression
A learner’s journey to achieving their potential through qualifications and other learning experiences.   
Progression Routes
The series of steps that a learner follows during education and training to reach his or her full potential. This will involve following particular courses of study, qualifications or work-based learning that complement each other, and so lead naturally from one to the other in terms of accumulated learning.

Q

QCA – Qualifications and Curriculum Authority
QCA is accountable to the secretary of state for children, schools and families. It develops the school curriculum and supports the development of vocational learning and monitors qualifications in schools, colleges and the workplace. It supports the development of occupational standards by industry-led bodies.

QCF – Qualifications and Credit Framework
The QCF is the architecture that helps us define learning – how difficult it is, and how much time and effort it takes. It can be used to make sense of the thousands of qualifications needed to service all the different skills, occupations and companies that need a skilled workforce. Using rules of combination, the QCF can build qualifications from credit-based units so that no learning is lost and that learners can transfer their learning around the system. Qualifications have a level (Entry, then Levels 1 to 8, 8 being high level academic or professional qualifications), and a credit value based on the amount of learning required to achieve. Qualifications are titles Awards, Certificates or Diplomas, diplomas having the highest learning content.
(note: QCF Diplomas are not the same as 14-19 Diplomas described above under D)

Qualification 
An award made by an awarding body to demonstrate a learner's achievement or competence.

Quality Improvement Agency (QIA)

The Quality Improvement Agency for Lifelong Learning (QIA) is a non-departmental public body set up by the Government as part of the Success for All programme.  Its role is to work across the learning and skills sector to improve performance.  The QIA will work strategically to improve quality in the learning and skills sector and to develop and manage a three-year Quality Improvement Strategy. It will work with Government Agencies, Sector Skills Councils, providers and others to achieve this. The QIA will continue the strategic work of the Learning and Skills Development Agency.

R

Reasonable Adjustments
Defined in the Disability Discrimination Act as reasonable steps to ensure disabled people are not placed at a substantial disadvantage in comparison with non-disabled people, ‘substantial’ being more than minor or trivial.

Regulator for Qualifications
Statutory organisations that are required to establish national standards for qualifications and ensure consistent compliance with them. The regulators for England, Wales, Northern Ireland and Scotland are respectively: Ofqual, the Department for Children, Education, Lifelong Learning and Skills (DCELLS), the Council for the Curriculum, Examinations and Assessment (CCEA) and the Scottish Qualifications Authority (SQA).
Rules of Combination
Rules defining the minimum combination of qualifications and/or units required for a qualification. 

S

Scottish Enterprise

Has responsibility, on behalf of the Scottish Assembly,  for funding education and training throughout Scotland, with the exception of Highlands and Islands.

Scottish Vocational Qualification (SVQ)
Scottish Vocational Qualifications (SVQs) are work-related, competence based qualifications that reflect the skills and knowledge needed to do a job effectively and meet related National Occupational Standards.  SVQs represent standards recognised by employers throughout Scotland. They are organised into a classification based on competence levels.

SCQF – The Scottish Credit and Qualifications Framework

Fulfils the same role as the QCF, but applicable only to qualifications approved for delivery in Scotland. Has 12 levels; Intermediate 1, 2, 3 and levels 1 to 9.

Specification 
A detailed document defining the purpose, content, structure and assessment arrangements for a qualification that an awarding body submits for accreditation by the regulators.

SQA – The Scottish Qualifications Authority

SQA regulates qualifications in Scotland, reporting directly to the Scottish Assembly. It approves Awarding Bodies for qualifications delivery in Scotland, approves qualifications and assigns them to the SCQF, and also monitors and audits delivery. It also has an Awarding Body division.

SSC – Sector Skills Councils
SSCs are organisations representing employers in a specific sector of the economy. There are 25 SSCs in the UK. Through these SSCs, employers take a key role in deciding what qualifications will contain, thus ensuring their value in industry and business. 

Standardisation 
A process to ensure that the assessment criteria for a qualification, unit or component are applied consistently by assessors, moderators and verifiers.

T

Train to Gain

Train to Gain is a service that builds on the success of the Employer Training Pilots and is designed to help businesses get the training they need to succeed.  One of the aims of the service is to make sure that businesses are offered impartial, flexible, responsive training and skills advice at a time and place to suit them.  To support this aim it uses experienced Skills Brokers to offer free impartial advice to businesses, match training needs with training providers and make sure that training meets business needs.

U

UK Commission for Employment and Skills (UKCES)

Employer–led body set up to challenge government policy for employment and skills and ensure meets employer needs. UKCES has responsible for SSCs (Sector Skills Councils). Chair: Sir Michael Rake. CE: Chris Humphries.
The Commission will:

a. Advise Ministers on the strategy, targets and policies needed to increase employment and skills rates; 

b. Assess progress towards our world class ambition in England; 

c. Monitor the contribution that each part of the employment and skills system makes to sustained employment and career progression, challenging performance and recommending improvements in policy and delivery; 

d. Ensure that employment and skills services in England are integrated, and are meeting the needs of individuals and employers, and advise Government on whether further institutional change is required; and 

e. Have responsibility for the performance of Sector Skills Councils (SSCs), advising Ministers on re-licensing. 

UCAS – Universities and Colleges Admissions Service
UCAS is the UK central organisation through which applications are processed for entry to full-time first degrees and university diplomas. Students who wish to progress to higher education must apply through the UCAS application system.

ULN – Unique Learner Number 
A 10-digit number that will be issued through the Learner Registration Service and used to record learner’s achievements.  Over the next few years the ULN will replace other candidate numbers currently in use for all qualifications. (See LRS) 

Unit
The smallest portion of a qualification that is capable of certification in its own right. 
University for Industry (Ufi)

The University for Industry (Ufi) is a public-private partnership in England, Wales and Northern Ireland. Its remit includes being a technologically innovative force in improving skills for work, and providing advice and access to online public services through UK online centres.
Ufi's learning services are being delivered through its network of Learndirect and UK Online centres.

V
Verification
A process of that includes checking of assessment processes and decisions. 

Vocationally-Related Qualifications (VRQs)

Vocationally-related qualifications are those that provide a broad introduction to a particular vocational area.  They improve knowledge, skills and understanding of areas of employment and can be used to improve job prospects.  VRQs are available at all levels and can be achieved at college, in the workplace or through distance learning.
W

WAG – Welsh Assembly Government

In Wales the funding and regulation of education and training is a direct responsibility of the WAG. As well as DCELLS (see above) regulation is carried out by an inspectorate ESTYN.

Work Experience 
A placement on employer’s premises in which a learner carries out a range of tasks and duties, more or less as would an employee. It provides opportunities for learning about the skills and personal qualities, careers, roles and structures that exist within a workplace or company. 

X
Y

Z
